360 North - Interview Preparation
“By failing to prepare, you are preparing to fail”
			
Benjamin Franklin (1706 – 1790)
Fantastic news – you have secured an interview. The time taken to put together a well thought out and polished
CV has paid off. Now it’s time to make sure you give yourself the best possible chance of getting your dream job!
As soon as you receive confirmation that you have been invited to interview it is paramount you methodically
plan and prepare. You have to give yourself the best possible opportunity to deliver an outstanding performance
on the day.
Securing an interview through 360North gives you access to market leading support and coaching throughout
the entire process. You must also play your part however. Take the time to implement all of the following recommendations:

Pre Interview:
•
•
•
•
•
•

•
•

Make sure you are familiar with the location of the interview. Check the postcode on your Sat Nav if you
are driving to the interview – is it recognised? We always recommend a “dummy run” a couple of days 		
before the interview. Always allow for traffic. You cannot be late.
Check if there is parking at the interview location. If not, identify where you will park before you make 		
the journey and allow extra time if needed to walk from your car to the interview location.
Make sure you are aware of every person you will be meeting at the interview and spend time 			
researching their background. LinkedIn is always a useful tool to gain the relevant information.
Study the role profile in detail and select specific examples that show where you have gained experience
in each required area. Write them down and commit them to memory.
Take considerable time to research the business thoroughly (website, industry press/news, annual 		
reports and any current or recent projects they have been involved in). A popular first interview question
is “tell us what you know about us”. It would be embarrassing to fall at the first hurdle!
If you are aware that the role will focus on a specific development/project, you must find time to visit the
site(s). Even if you are unable to gain access, this will give you the opportunity to familiarise yourself with
the build. It will also display a high level of commitment and interest in the position, and may make you
stand out from all the other applicants as someone who is willing to go the extra mile.
Always prepare some questions to ask at the end of the interview.
It is imperative that you call 360North at least 24 hours prior to the interview so we can discuss your 		
preparation for the interview.
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The other stuff:
•
•
•

•
•
•
•
•
•
•

•
•
•

Wear a smart business suit and well-ironed shirt. Male candidates must always wear a tie. If you don’t 		
wear one in your current role, take one along with you to work and find the time to put it on before the
interview. Shoes must be clean and polished. First impressions count.
Take a briefcase or smart business folder with a couple of copies of your current CV. Also ensure you have
your notebook (with questions) and a nice pen. A chewed biro will not make a good impression.
Arrive 10 minutes early in order to settle your nerves. Be aware that the interview starts as soon as you
walk through the main door into reception. Smile and interact with the receptionist in a professional and
engaging manner. Many of our clients will liaise with their receptionists after the interview to ask how 		
you came across.
Greet the client(s) with a firm, professional handshake.
If you are asked to wait in the interview room, take out the things you need from your briefcase/folder 		
and arrange neatly on the table. Remove your coat but not your suit jacket. If you take a seat, make sure
you stand to greet anybody that enters the room, smile and offer a handshake.
Once seated, open your notebook and ask if it is ok for you to take notes. This will demonstrate you are 		
engaged and ready for the interview. Maintain eye contact at all times.
Listen carefully to every single question and take your time with a response. If you are considering your 		
answer, take a sip of water to buy time.
Ensure your answers are succinct and accurate. Do not waffle. You should be confident in your 			
delivery without being arrogant and back up your answers with specific examples. This is where 			
your pre-interview preparation will really pay off.
Throughout the interview, show a genuine interest in the company and role. Be passionate and 			
enthusiastic. You have to convince the interviewer(s) that this is the job you want above all else.
At the end of the interview you will get the opportunity to ask questions. You will almost certainly rule 		
yourself out of the running if you don’t have any! Ask if you can refer to your notebook and make sure 		
you do not ask questions that have already been answered through the course of the interview. In 		
the unlikely event that all of your prepared questions have been answered, explain this to 			
the interviewer(s) and affirm that you are comfortable with everything at this stage.
The end of the interview provides one last opportunity for you to demonstrate your interest in the role. If
you remain interested, convey your enthusiasm in the opportunity and company whilst maintaining eye
contact at all times. Leave the interviewer in no doubt that you want the job!
Ask about the next stage in the recruitment process. Will there be a further interview stage or a direct 		
decision?
Thank the interviewer(s) for their time and the opportunity for interview.

After the interview, it is paramount that you call 360North immediately to relay your feedback. This is one of
the most important stages of the process - we will need to take an extremely detailed debrief of the interview,
leaving no stone unturned. Assuming you remain interested in the opportunity, this will enable us to liaise with
the client while the interview is still fresh in their minds. Based on the feedback you have provided to us and the
thoughts of the client, we will do all we can to ensure that you move forward to the next stage.
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